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Introduction
The ongoing civil conflict in Myanmar has resulted in a rising number of

individuals with war-related disabilities, caused by landmines, gunshots, and

bombings.  Individuals disabled by war experience significant psychological

anguish, including trauma, grief, and suicidality, aggravated by stigmatization

and uncertainties.  Teleservices have emerged since the COVID pandemic

and the political upheaval, and served as an alternative, promising platform

when onsite services were not available or inaccessible.  A significant gap

lies in the lack of studies assessing the psychological distress of war-affected

disabilities and the potential benefits of teleservices providing psychosocial

support for this population in the region. This preliminary study examined

psychological distress among individuals with war-affected disabilities,

recognizing culturally specific presentations of trauma and exploring the

potential of teleservices as a psychosocial intervention.
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Methods

Results

Conclusions

This exploratory investigation combined semi-structured interviews with

measurement and descriptive analysis of scales to assess suicidality and

mental distress. Semi-structured interviews explored the lived experiences,

trauma responses, and coping mechanisms of 31 (20 survey & 11 interview)

individuals with disabilities caused by conflict, as well as their perspectives,

attitudes, and challenges to accessing tele-services. Interview data were

recorded, and transcripts were qualitatively analyzed, complemented by the

survey data.
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The prevalence of mental health issues among individuals with disabilities is highly

concerning, with 20–45% of participants in this study reporting recent thoughts of self-

harm or suicide. Due to the lack of accessible information and mental health services,

many individuals are forced to cope with their symptoms independently rather than

seeking professional help. Encouragingly, the majority of participants expressed

willingness to use teleservices if such resources were available. As one of the

participants stated having previously contemplated ending life if wounded in combat,

but following the injury, the participant’s perspective shifted, leading to a decision to

fight for life. Such reflections highlight the transformative potential of connection and

peer support, as another noted, “Being surrounded by other people with disabilities at

this rehabilitation center helps me realize that I’m not alone.” Teleservices that are

culturally adapted, peer-inclusive, and designed to reduce stigma and logistical

barriers present a practical, timely way to turn crises into recovery when in-person

care is unavailable. Although the study’s small sample size limits generalizability, this

study provides an opportunity to amplify participants’ lived experiences, voices that

are often excluded from larger surveys, and helps set future priorities for larger-scale

research and service development. 
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